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Description automatically generated] Job Description                                           Recreation & Aquatics Programmer Reporting to the Director of Recreation, the Recreation & Aquatics Programmer is responsible for planning, organizing, implementing and evaluating a wide range of recreation, aquatic, fitness and community programs. The Programmer also supports facility scheduling, staff training, budget management and coordination of events. 

This role involves close collaboration with the Physical Activity Coordinator, other municipal staff and community organizations to ensure that programs meet the diverse, evolving needs of community members and promote health and wellness, while the incumbent upholds high standards of safety and customer service. In this multifaceted and fast-paced environment, the Programmer will demonstrate strong leadership, collaboration and decision-making skills, sound judgment and a willingness to learn and adapt to the evolving needs of the position and the communities it serves.

	MAJOR RESPONSIBILITIES
(Position activities and allocation of time spent doing each activity)
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	Description
	Approximate Time 
Spent (%)

	
Program Development & Implementation
· Plan, coordinate and deliver a variety of registered and drop-in recreation, aquatic and fitness programs for all ages and abilities throughout the County
· Develop seasonal program guides, schedules and promotional materials
· Evaluate and adjust programs to ensure continuous improvement, enhanced engagement and cost effectiveness
· Ensure safety plans are developed, implemented and evaluated for all programs
· Develop partnerships and work collaboratively with a variety of partners who support health and wellness initiatives


	15%


	
Aquatic Operations
· Monitor, implement and review the Aquatic Safety Plans on an ongoing basis
· Oversee the operation of aquatic facilities, ensuring compliance with health and safety regulations
· Ensure water quality testing and facility maintenance standards are consistently met 
	35%

	
Administration & Finance 
· Prepare, monitor and manage program budgets
· Maintain accurate records of program registrations, attendance, incidents and staff certifications
· Assist in grant applications and sponsorship development 
	10%

	
Staff Supervision & Training
· Ensure the safety and operational standards and guidelines of all applicable governing bodies are maintained
· Oversee staff training and implementation of Region of Queens Municipality Safety Plan
· Recruit, train, schedule and evaluate a variety of recreation and aquatics staff and volunteers
· Conduct regular staff meetings, in-service training and safety drills
· Promote a positive, inclusive and team-oriented work environment
	20%

	
Community Engagement & Customer Service
· Provide excellent customer service to participants, families and community members
· Build partnerships with local schools, community organizations and health agencies to enhance program offerings
· Represent the organization at community events, meetings and outreach initiatives
· Work collaboratively with the Physical Activity Coordinator to ensure the Physical Activity Strategy is reflective of evolving community needs
	20%



*Note: All activities are expected to be performed in a safe manner, in accordance with the Occupational Health and Safety Act and its Regulations, along with Corporate Safety policies, procedures and programs. In addition, all necessary personal protective equipment must be used and maintained in good condition.





	
QUALIFICATIONS 

	[image: ]



Education (degree/diploma/certifications):
· Degree, Diploma or Certification in Recreation Management, Kinesiology, Leisure Studies, Sport Management or a related field 
· Hold and maintain current Intermediate First Aid, CPR C and WHMIS certifications
· Provide satisfactory Vulnerable Sector and Child Abuse Register checks every 3 years 
· National Swimming Pool Foundation certification – Certified Pool Operator (or equivalent); or willingness to obtain
· Current Nova Scotia Lifesaving Society, Swim Instructor and National Lifeguard – Pool Option certification preferred, or ability to recertify
· Lifesaving Society Lifesaving Instructor, Swim Instructor Trainer, First Aid Instructor, National Lifeguard Instructor – Pool Option and Examiner certification preferred, or willingness to obtain 
· Lifesaving Society Aquatic Supervisory Training, or willingness to obtain
Experience:
· Minimum of 2 years of supervisory experience in recreation or aquatics programming

Knowledge/Skills/Abilities:
· Working knowledge of the principal objectives of community recreation, and understanding of physical activity and recreation delivery systems and barriers to physical activity
· Strong knowledge of recreation and aquatics programming principles and best practices
· Ability to manage multiple projects, deadlines and priorities effectively
· Excellent communication, leadership and interpersonal skills
· Proficiency in the Microsoft Office suite of software programs
· Ability to work flexible hours, including evenings, weekends and holidays 
· Ability to make administrative and procedural decisions and prepare reports
· General knowledge of municipal government operations
· Hold a valid driver's license with a clean driving record and daily access to a vehicle












	WORK CONDITIONS 
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Work Demands
This position spends approximately:
· 45% of the time indoors
· 45% of the time outdoors
· 10% of the time driving a vehicle during work
Physical effort:
· Work is performed in both indoor office and aquatic settings and outdoor environments
· May involve lifting equipment up to 50 lbs., standing for extended periods, and exposure to varying weather conditions and pool chemicals
Mental effort:
· Complex problem solving
· Multitasking and managing competing priorities
· Completing research
· Writing reports and grants
Hours of work:
· Flexible office hours with the ability to work evenings, weekends and holidays depending on operational need
	Work Location:
	 

	
	☒ On-site
	(100% of work performed on-site)

	 
	☐ Hybrid
	(Combination of on-site and remote work)

	
	☐ Mostly Remote
	(Most time spent working remotely with limited time spent in the office)



Note: Mostly remote positions are required to attend regularly scheduled team meetings, training, and collaboration opportunities on-site. Appropriate notice will be provided.
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Independent Decision Making:
· Moderate independent decision making
Financials and Budget:
· Provides input and oversees programming and aquatic budgets 
Confidential Information:
· Access to confidential participant information 
Creativity and Ingenuity:
· High degree required
Leadership, Supervision and Functional Advice
Employees this role supervises:
· Fitness Attendants, Aquatics staff, Programming staff
Functional advice this role may provide and to whom it is provided:
· Municipal staff, Council and participants
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	Position Title:
Recreation & Aquatics Programmer
	Division:

	Department:
Recreation
	Classification: 


	Positions Supervised Directly: 
Aquatics Staff, Fitness Centre Attendants & Programming Staff
	Reports to (Direct):
Director of Recreation


	Salary Grade: 
Grade 2
	Positions Supervised Indirectly: 


	Hours per week: 
Flexible office hours with the ability to work some evenings, weekends and holidays depending on needs.
	Work Location:
Queens Place Emera Centre

	Effective Date: 
November 12, 2025
	Revision Date: 




Organizational Chart
The reporting relationship of this position to others within the immediate department.
Chief Administrative Officer
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Director of Recreation
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POSITION SYNOPSIS AND PURPOSE

(A position overview and how it aligns with corporate strategies)
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ACCOUNTABILITY AND INITIATIVE
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POSITION CLASSIFICATION

(Where this position fits)
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