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Queens County ACCESSIBILITY SURVEY
Your input is important! Please complete these 29 questions as honestly as you can. Request an alternative format if desired. You can remain anonymous or, at the end, you can ask to be contacted for an interview.

A. Your demographic:
· Which community do you live in? 						
· What is your age range?    under 18    /    19-49    /    50-75    /    over 75
· Are you a person with a disability? 	  Y    /   N
· [bookmark: _GoBack]If YES, which of the following is affected? Circle all that apply. 
mobility		hearing	  sight		pain		dexterity    cognitive (including learning  &  memory)
· If YES, do you receive regular assistive care? 
Family     /     VON     /     Home Support     /     other:

B. Your interaction with Region of Queens Municipality:
· Have you ever contacted your councillor about anything? 	         Y   /   N
· Have you ever attended a Council meeting or read the minutes?   Y   /   N
· Do you plan to vote in municipal elections this October? 	         Y   /   N
· If you answered many NO, are there particular reasons for this? 														

C. Your obstacles and barriers:
Goods and Services - ensuring that people with disabilities have equitable access to the goods and services provided by your municipality



· Have you used municipal services or programs? Such as attending a public event, enjoying recreational programs, or paying bills. 	         Y   /   N
· Have you met challenges in accessing municipal services or programs? 	  Y    /   N
· If YES, please give specifics. 																				

Information and Communications - ensuring all people can receive, understand, and share the information provided by your municipality. Consider signage and digital formats, simple language and clear visuals.
· If you use assistive technology, which one(s)? 				
· Do you follow our Facebook page, Twitter or visit our website for information?	Y    /   N
· How do you get information or communicate with regional staff? 		
	
Transportation - making it easier for everyone to get where they want to go.
· Do you drive? 	 Y    /   N
· If NO, how do you get around?     Walk  /   QCT   /  taxi   /  friends or family
· What are your priority challenges with getting around? 				

Employment - making your municipality an accessible workplace, and supporting people with disabilities in finding and maintaining meaningful employment.
· Are you currently employed?     No    /    full-time    /   part-time    /    retired
· Have you used employment support at Department of Community Services or NSWorks? 	Y    /   N
· What do you feel is the main reason that prevents your employment? 													


· If you wish you were employed, what would be your ideal job? 																	
Built Environment - making municipal buildings and shared spaces accessible to all.
· Have you been to: (consider after your disability if it wasn’t lifelong)? 	Tick all that apply. Only municipally-owned sites are listed.
· The Municipal Administration Building
· Queens Place Emera Centre
· Town Hall / Astor Theatre
· Liverpool Visitor Information Centre
· Hank Snow Museum
· Queens County Courthouse and Museum of Justice
· Milton Blacksmith Shop
· Fort Point Park and Lighthouse
· Port Medway Lighthouse Park
· Pine Grove Park 
· Beach Meadows Beach 
· Other(s) 					
· What were your obstacles or barriers? 																		

Awareness and Attitudes - ensuring that municipal staff are trained to facilitate and support everyone of all abilities, with dignity.
· If you have interacted with municipal workers, did you feel well attended to? 	  Y    /   N
· If NO, what was the problem in terms of accessibility? 				


D. Your Priority Input
· Is there anything improved or working well in terms of accessibility? 														

· In terms of accessibility, what is your main concern that you’d like to have addressed? 																																						
· If you would like to be contacted by our Accessibility Coordinator, please contact our office or give your name and best method and time to be reached. 											



THANK YOU for your time and input! 
An Accessibility Advisory Committee will be formed in the Fall of 2020. Applications to volunteer are available. Find out more on our website or be in touch.

[image: cid:image008.jpg@01D64BB5.F1B12310]
Elise Johnston
Accessibility Coordinator
Region of Queens Municipality
249 White Point Road
Liverpool, NS B0T 1K0
t: 902.354.3455
regionofqueens.com
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